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Date:

PowerMax Fax #: (480) 247-5817

Consultant Name Consultant #

Customer Name:

Customer DBA:

(If applicable)
R.E.P.: TDSP: TXU Delivery (1044)

(If Other than Incumbent — Complete Customer Survey)
Term In Months Requested Other (enter amt)

Residential

[ ] Completed Customer Agreement

Copy of last month’s Energy Bill

|| Completed Online Residential Data

[ ] Online Completion Confirmation # w/[_[Cirro[_]AmPro

(Please send in copy of Bill)

Commercial LOA

[ ] Completed Letter of Authorization (LOA)

Copy of ESI Listing Attachment (If applicable)

Copy of Energy Bill for each ESI #

Customer Survey (applicable if customer is not with incumbent
provider or uses over $5,000.00 per month)

Commercial Agreements

Appropriate REP Agreement

Additional ESI Attachment (If applicable)
[ 1 PME Bid Sheet (Initialed by Customer)
[ ] PME Customer Agreement
[ ] Tax Exempt Form (If applicable)
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IRK) Electricity Service Authorization
ENERGY PUCT REP Certificate Number 10034

. . . . . e . . . . 0404
Cirro Energy is authorized by me to use the information | am providing in this form to enroll me for electric service. I affirm and

represent that [ am at least 18 years of age and legally authorized to switch the electricity provider for the address shown below, and I
have reviewed, understand and agree to the Terms of Service Agreement for my service plan. By my execution below, I hereby authorize
(1) Cirro Energy to become my new Retail Electric Provider (REP) in place of my current REP; and (2) Cirro Energy to act as my agent
to make this change and direct my current REP to work with Cirro Energy to make this change.

Application for Service [Provider Change (same address) CIMove-In (new address) [1Cirro Energy Renewal

Name: Last First
Service Address: Street
City State Zip
Billing Address: Street
(if different) City State Zip
Telephone Number(s): Home Work Mobile
Place of Employment:
Email Address:
Do you currently have a service provider at this address? (If Yes, please list provider) [1Yes [No
ESI ID Number: #
Social Security Number: SS# - - Date of Birth / /
Requested Service Date: Next Meter Read

Additional Comments:

TXU ELECTRIC DELIVERY SERVICE AREA — RESIDENTIAL PLAN

Pricing: The price for energy is 7.265¢ per kWh up to 1,000 kWh and 6.313¢ per kWh thereafter. This price includes all Transmission

and Distribution Service Provider (TDSP) charges associated with the delivery of your electricity. You will be assessed a montbly base
charge of $9.95. Cirro Energy reserves the right to place you on the appropriate price based on actual usage. Please note that this price
may be adjusted depending on the cost of fuel used to generate the energy. Please refer to your Terms of Service Agreement for current
rates including fuel surcharges.

Term: Your service shall begin on the meter reading date set by the Local Distribution Utility and will continue for an initial term ending
on the first meter reading date (please check and initial one) O twelve (12) or @ twenty-four (24) calendar months thereafter.
After initial term, either you or Cirro Energy may cancel this Authorization upon thirty (30) calendar days advance written notice.
Cancellation: You will receive a written copy of your Terms of Service Agreement and have the right to cancel this Authorization without
penalty or fee of any kind within three (3) business days after receiving and agreeing to the Terms of Service and accepting this offer.

If you cancel this Authorization for any other reason before the end of the initial term you will be assessed a cancellation fee that is equal
to your average monthly energy bill during the initial term. An average monthly energy bill is the montbly base charge plus the average
price for energy supply in ¢ per RWh multiplied by average montbly usage.

Billing & Fees: You will receive a monthly bill for service that is due and payable 16 days from the date of the bill. If the bill is not

paid by the due date, you may be charged, and you agree to pay, a late fee of five percent (5%) of the month’s past due amount (for
administrative burden and maintenance) and collection agency fees in the event of default. If you request an early meter read which is
outside of the standard meter reading cycle, you will be charged a fee set by the Local Distribution Utility for the administrative burden
and expense of handling such requested service. Please see Terms of Service Agreement for other billing and fee information.

Deposits: Initial Deposit - May be required if: 1. Upon entering this Agreement, you do not have satisfactory credit. 2. As an existing
customer, you have been overdue paying a bill more than once during the last twelve (12) months of service or had service terminated
for nonpayment. Deposit Amount - The total of all deposits that may be required of you by Cirro Energy shall not exceed an amount
equivalent to the greater of either: 1. The sum of the estimated billings for the next two (2) months; or 2.One-sixth (1/6) of the estimated
annual billing. Please see Terms of Service Agreement for additional deposit information.

By my signature below (a facsimile signature accepted as if it were an original), I hereby agree to be obligated by the terms and
conditions set forth herein and to the Terms of Service Agreement. | understand that I may be required to pay a deposit prior to the
initiation of service. Please refer to the Terms of Service Agreement for all other applicable terms and conditions.

O Someone in my home is on life support. (Please call 800 MY CIRRO.)
Authorized Signature: Dated:

Print Name:
Cirro Approval Sales Code 2500

Rep Name Rep ID#
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